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Abstract

The aims of this project are (1) to develop the competency evaluation
system for tourism professionals; (2) to develop competency tests for tourism
professionals in the housekeeping labour division comprising six job titles; and (3) to
pilot the project for competency evaluation of tourism professionals in the

housekeeping labour division comprising six job titles, based on the ASEAN Mutual

assessment test (A), six functional competency assessment tests (B1-B6), six tests of
English for tourism professionals (C1-Cé), and two aptitude tests (D1-D2). The tests
were then piloted to evaluate competencies of all those six job titles in the
housekeeping laboyr division, with the total number of those tested being 120. The
results showed that (1) the competencies of tourism  professionals in the
housekeeping tabour division of all six job titles generally were not up to the ASEAN
MRA; (2) the tourism professionals scored the highest in their job attitude, followed

by their core competencies, whereas their English language competency was found

to be the lowest.
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