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ABSTRACT

The aims of the research entitted an evaluation of the system and mechanisms of
Ramkhamhaeng University Quality Assurance were: 1) to evaluate the system and mechanisms of
educational quality assurance of Ramkhamhaeng University, 2) to study implementation results leading to the
development of educational quality assurance of Ramkhamhaeng University, 3) to study the relations
between administrative as well as operational positions of educational quality assurance committees and the
evaluation results of the system and mechanisms of educational quality assurance, and 4) to compare the
accomplishment levels of educational quality assurance of Ramkhamhaeng University of each individual
administrative unit. Data were analized by frequency, percentage, mean, standard deviation Chi-square and
One-Way ANOVA. The populations used in this study were educational quality assurance committees of
various administrative units comprising administrators and operators in all operational units both at the main
and branch campuses and Chaleomphrakiat academic service branches totaling 806 persons. The used
samples were 657 persons based on simple calculation with a 95% confidence. The level of errors allowed
for the difference between the statistics and parameters was not more than 2%. The research tool in this
study was questionnaires developed in-house with a confident level of 0.98. The data were analyzed using a
ready-to-use program. The results of this research revealed the following : 1) The evaluation of the system and
mechanisms of educational quality assurance of Ramkhamhaeng University: 1.1 regarding the evaluation of
the system, more than 90% of personnel in every unit reported that their own unit set up a quality assurance
system, committee/personnel in charge of each component conforming to the University criteria/each element
of ISO criteria, a quality monitoring system and evaluating committee for each component/element of 1ISO
criteria. 1.2 regarding the evaluation of the mechanisms, more than 90% of personnel in every unit
informed that administrative team took the quality assurance seriously, personnel took part in the course of
quality assurance, the budget for quality assurance were allocated, and quality assurance was incorporated
into their routine activities. 2) Personnel of Ramkhamhaeng University agreed that their own units had
reviewed and then revised both the system and mechanisms of educational quality assurance such that they

would properly promote uniqueness of Ramkhamhaeng University: 80.4% of these were carried out through
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meetings, 83.1% produced standard self-evaluation reports approved by the University/Institutional Senates,
65.3% utilized the results for continuous quality improvement and development according to the unit's plan at
least every 3 or 6 months, 69.9% conducted quality assurance as part of educational administration by
summarizing it in a report, and 72.3% used the quality assurance assessment outcomes resulting from
internal quality assurance as part of educational administration by setting up an outcome assessment
committee. 3) The relations between administrative as well as operational positions and the evaluation results
of the system and mechanisms of educational quality assurance were statistically significant at the level of
0.05 as follows: 3.1 The administrative teams perceived quality assurance as significance. 3.2 The
operational positions perceived quality assurance as significance. 4) The different categories of a unit

produced different levels of evaluation results of accomplishment at the statistical level of significance of 0.05.

Keywords : evaluation of the system, implementation of quality assurance
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