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The Influences of Critical Success Factors in e-Learning on Academic

Achievement of Ramkhamhaeng University Students

N LGED)

n'l'ﬁi'l'u{:fﬁi'mqﬂ'::mﬁﬂaﬁnm (1) dnwnelsumnudnfifiudulumstosnisoudio8diuils
PEINAN AN TINENAE W IUN (2) eraFunuiteniadesufsuihlumsFoumsaud o8& iy
RN IN N T NI AN LR TANES LIRS R (3) IndnarastaduarndanFenduinlunssans
L’mummau@huﬁ;ﬁfuﬁaﬁﬁ@ianﬂﬁ'uqn'{mqm'sn.’mwmﬁ'nﬁnmum’mmi'i'mwﬁ’mmtﬂunwﬁmﬂﬁ‘una;u
f281991m9% 400 au o dwindnyruninurdesusiune Tdudrvitnsduumanizianzaly
wwpseuondueissfemideddmumamanufivsasslaonrsmdrarsinnuseandasrasionatu
i’mqﬂizaoﬁnﬁﬁﬁ‘uﬁﬂm@%mei 0.50 Ay unsfldramuidodudaud 0.820-0,931 BaeddaysiBandidieny
Fowndiedoimuadia damdoausnargm s infanfuiusues o i uasmadeasfiduns
RS smaLasnamMyTowudh (1) fdveruiiiafdudulumsdamnGondaof G fuiledaedo

o -

Tursdugs ldur Jadudmanadnemniou mﬂTuTaﬂm‘saummm:@'ﬁuu drududaon dumsddain
PINAINEIEY waskaduanINImsEoulaadmhwnan @) thduanudnsefsniulunmsdounsaou
6'1'1115Lﬁ'fm'ioﬁ'unaﬁ':uqﬂ'ﬁrﬂ‘nan‘nﬁuuﬁﬂ'z'}uﬁuﬁuﬁﬁuaLi'mﬁﬂfuﬁ'mﬁ'nymaaﬁﬁﬁs:ﬁu 0.05 kaz (3) tadn
i AsdulumsdanmsGoumsasudn ué‘tﬁ'fwiaﬁmwﬁ‘uﬁuﬂ%am;wwianai’uqn%mamsﬁwﬂ
duiymondiafiszdu 0.05 TavihdvarudninsndulunsGowmarondoBid fuiadunsastues
NWTINgauTa g Smdiiou waefmimaiou dudaeu uazdwnalulafasawmafiddninany
doHRFUIMIMIN T T wYInTU 0.210, 0.168, 0.163, 0.156 uaz 0.143 N9 lasdauuuAmINuSuRUTL 3
mmqua:uwmﬂaﬁ'umwuﬁwt%%ﬁfj1Lﬂu1umiﬁuumﬁaauﬁwﬁLﬁsﬁﬁaﬁﬁ@iawﬁﬁ'uqﬂ%momsﬁuumm
ﬁ'nﬁnmwﬁﬂmﬁ'r.muﬁmmmmmaimLlmwﬁ'uﬁ'uﬁﬁaa‘ume;ua:nm*lza'izuu'l.ﬁ Yotaz 66,10

v
-

» ne " of o T T - LY -
iy : nadgnImMemIieu edzemudnafiduiin miduumssoudroBidiuils

1 w v - - - - ¥ - -
ld'ﬂ?ﬂﬂ"lﬁ@lﬂ‘i’!'m mmmmﬂu’[anmmﬂm ATEATIHIFNTAT UMTINDIRETIHATIURD

10



s ar Lo | -
TIEIRITWE IR (uywtmandussFinumand) 37 17 aiuf 2 nmngay - Sunay 2557

ABSTRACT

The purposes of this research were (1) to study the crilical success factors in e-Learning on
academic achievement, (2) to examine the relationship between the critical success facters and the
influences of academic achievement, and (3) to explore the causal relationship between the critical success
factors and the academic achievememt. The sample group consisted of 400 students selected from
Ramkhamhaeng University students. The instrument used for collecting data was a questionnaire which
passed the validity for the 10C index with a value of 0.50 upwards. As for reliability, Cronbach's alpha
coefficient was between .820 and .931. The data were analyzed using SPSS for Windows to determine the
mean, standard deviation, simple correlation and path analysis.The research results were as follows: {1
Critical success factors were averaged at a high level. These included learning attitude, information
technology, student characteristics, instructor characteristics and university support and academic
achievernent were rated at a moderate level. {2) With reference to the coefficient of correlation betwesn the
critical succass factors and academic achievement, the statistical significance was at the level of 0,05 (3) The
causal relationship between critical success factors and academic achievement was at a 0.05 level of
statistical significance. The critical success factors affecting academic achievement, which included University
support, student characteristics, learning attitude, instructor characteristics and information technology,
possessed a total influence value of 0.210, 0.168, 0.163, 0.156 and 0.143 respectively. Moreover, in the
causal relationship model, the critical success factors influencing academic achievement could explain the

relationship of the whole system with 66.10% accuracy.

Keywords : academic achigvement, critical success factors, e-Learning
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